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NetSolutions Insight
LTPAC Dashboards ready out of the box or create your own

NetSolutions™ Insight is business and clinical intelligence software that gives Long-Term and
Post-Acute Care (LTPAC) providers dashboards to visualize, monitor, and analyze information.
It is delivered with a pre-defined dashboard and Key Performance Indicators according to the
package selected. Indicators cover financial and clinical topics and are specific to LTPAC.

Insight is an out-of-the-box solution that can be up and running in hours, bringing you Key
Performance Indicators (KPIs) and alerts, both clinical and financial. Your dashboard can be
up quickly because NTT DATA staff did the background work, building the KPIs based on our
years of experience and with input from LTPAC providers like you.

We give you a choice on how you want to put Insight to work for you, offering Standard,
Premium, and Unlimited packages, as well as the ability to access third-party products.

Insight will be installed on your system with multiple pre-loaded dashboard pages, each with
four to seven KPIs displayed as charts, depending on the package you choose.

User-friendly Navigation
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Insight information is organized in a logical hierarchy. The main dashboard reports on multiple
areas of your business through Key Performance Indicators (KPIs) that provide maximum
information in minimum time. For a different perspective, you can quickly change the format of
a KPI, starting with a right-click. Formats include tables, bar charts, pie charts, and gauges.
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Benefits of
NetSolutions Insight

» Quick business and clinical
intelligence

Up-to-date exception reporting with
drill down to details

Uses data already entered in your
system

No coding — dashboards ready out of
the box

Offers options: use as is, modify, or
customize

Answers questions fast: yours, your
staff's, resident’s family

Supports multiple facilities and users
Supports Quality Assurance activities

Combines data from disparate
modules

Improves communication of issues
such as falls, census, and collections
Provides answers for new regulatory
initiatives such as anti-psychotic drug
use and hospital readmissions
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Alerts

Never miss a critical event — clinical or financial — with the Insight Alerts function. You set up certain
conditions, events, or dates and Insight scans your system for them. If they occur, it notifies you by
email or alert charts. Alerts serve many purposes including:

»  Exception reporting: if an indicator falls outside a range of numbers you have specified

» Reminders of scheduled events such as collections follow-up and care plan goal review

» Event monitoring, such as an admission or a progress note category of dehydration

Built-in Indicators
Insight will be installed with multiple dashboard pages, each with four to seven indicators, such as:

» Change of Therapy observation » Charges by payer - current month/previous
» Transfers to hospital » AR aging

» Length of stay before discharge to hospital » Census days by payor - past week

»  Chronic disease diagnoses »  GL profit and loss

» ADL average scores » Revenue projections

» Medication administration - anti-psychotics » Infection follow-up alerts

Keane Insight Packages

Keane Insight is available in three packages, each building on the contents of the others, starting
with the Standard Package. Every package includes tools to set up user-defined Alerts.

Standard Package

The Standard Package offers the basic dashboards LTC providers need for informed decisions. Its
main dashboard displays Key Performance Indicators for Census, Accounts, AR, and Clinical. Then
there are sub-pages for each of those topics, for example in the Census page you’ll find admissions,
discharges, census by pay type, census yesterday, residents by level of care, and today’s birthdays.

Premium Package

The Premium Package expands on the Standard, adding many more pages that support those main
topics. Insight Designer is included to give you tools to create your own dashboards and modify
existing dashboards using events and KPIs already defined and included in the dashboards.

Unlimited Package

This package includes the contents of the other packages and adds Insight Studio to give you

the ability to capture any record or event from NetSolutions tables and from Excel spreadsheets
containing data from NetSolutions. With the optional Third-Party Licensing module you can build
reports from third-party databases or from spreadsheets containing data from third-party products.

About NTT DATA

NTT DATA is your Innovation Partner anywhere around the world. With business operations in more than 35 countries, we put emphasis on long-term
commitment and combine global reach and local intimacy to provide premier professional services from consulting, system development, business

process and IT outsourcing to cloud-based solutions.

Visit www.nttdata.com/americas to learn how our consultants, projects, managed services, and outsourcing engagements deliver value for a range
of businesses and government agencies.
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