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CareTracker by Resource Systems collects charting data through wall-mounted touch-
screen devices that encourage direct-care staff to document all the care they provide. 
Missing even a few staff assists can mean undercoding and losing thousands of dollars in 
Medicare and Medicaid payment.

The touchscreens make charting user-friendly by 
showing choices in pictures and words. CareTracker uses 
the data to calculate totals for MDS 3.0, alerts, clinical 
and management reports. 

CareTracker is a hosted system available for a fl at 
monthly subscription fee from Resource Systems. 
The Keane Care interface adds data collected 
with CareTracker to residents’ electronic medical 
records through effortless communication between 
CareTracker and Keane ADT and MDS software. 

Receive the payment you earn
CareTracker kiosks encourage staff over all shifts to 
document all assistance provided with Activities of 
Daily Living (ADL) and other critical items. Those items signifi cantly contribute to RUG-IV 
calculations – the system used for payment of Medicare, and Medicaid in many states.

A difference of just one point in an ADL score can mean a loss of $10 to $40 per day/
per resident in Medicare Part A payment. Undercoding easily can cost a facility tens of 
thousands of dollars a year.

Undercoding happens when staff copy from shift to shift, fail to chart, or wait until 
the end of shift when details can be forgotten. CareTracker solves these problems by 
clearing data from the prior shift, offering point-of-care charting, and enforcing the 
same charting expectations for all shifts.

Multi-Purpose Tool
CareTracker serves several important purposes in Long-Term Care facilities, including:

Point-of-care charting of vitals and care delivery
Calculating totals for MDS 3.0 items and exporting them to MDS software
Staff messaging 
Alerts through a Clinical Intelligence dashboard

•
•
•
•
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Key Features
• Exports scores for items in these   

MDS 3.0 Sections D, E, G, H, K, O

• Exports vitals to residents’ electronic 
medical records in Keane NetSolutions 
using the KNS Exchange security 
function and an SSL certifi cate

• Serves as a secure employee message 
center 

• Generates real-time reports from the 
kiosks to check on residents’ indicators 
and charting status

• Secures access with biometric thumb 
print scanners or passwords

• Generates reports with graphs for 
care planning, Quality Assurance, 
identifying trends in resident 
status, staffi ng, and evaluating staff 
performance

• Tracks the percentage of staff charting 
compliance

• Provides online Help at the kiosks

• Alerts nursing staff to changing resident conditions 
and potential problems through CareTracker’s Clinical 
Intelligence dashboard

• Saves and archives date-stamped data entered in kiosks 
for MDS backup documentation

• Collects information for Assisted Living Facilities, such 
as data needed to determine/monitor level-of-care and 
residents’ departures and arrivals

Interface with Keane Care
Keane Care’s interface with CareTracker delivers:

Resident and census information exported to 
CareTracker from ADT

Vitals from CareTracker exported to Keane 
NetSolutions including temperature, pulse, blood 
pressure, blood glucose and oxygen saturation secured 
by KNS Exchange and an SSL certifi cate

Responses for MDS 3.0 imported to Keane Care MDS 
software for these MDS 3.0 Sections:

D – Mood (D0200, D0300, D0500, D0600) 

E – Behavior Symptoms (E0200, E0300, E0500, 
E0600, E0800, E0900, E1000) 

•

•

•

•

•

About Resource Systems
CareTracker was released in 1999 by Resource Systems of 
New Concord, Ohio. Founded in 1980, Resource Systems 
specializes 
in LTC data 
collection 
and reporting 
solutions. 
Keane Care 
is a Platinum 
Business 
Partner of CareTracker.

CareTracker is available from Resource Systems. The 
interface is a separate purchase from Keane Care. 

Resource Systems provides installation, training, and 
ongoing support for clients who purchase CareTracker.  
Learn more about CareTracker at www.resourcesystems.net

G – Functional Status (G0110 [all ADL items], G0120) 
H – Bladder and Bowel (all except H0200 A,B)

K– Swallowing (K0200, K0300 - height, weight, 
weight loss) 

O – Special Treatments (O0500-Restorative Nursing)

•
•

•

•

With CareTracker interfaced to your Keane MDS 3.0 software you simply click 
Import when completing Sections  D, E, G, H, K, and O to view the code CareTracker 
calculated based on point-of-care data.  You can edit the code before importing it.


